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Community Information and Amenities  
Can I use all the phases’ amenities? 
All amenities at the community are available and to be enjoyed by its residents. 
 
What are the hours of the amenities? 

 The fitness center is open 24 hours a day 
 The pool is open from 9 am to 10 pm 
 The resident lounge is open from 9 am to 10 pm  

 
What time does the pool close?  
The pool closes at 10 pm daily. 
 

How do I reserve the Resident Lounge? 
A leasing professional can arrange this for you. The cost is $200 for two hours and 
cannot be reserved during office hours.  You will need to sign a rental 
agreement. 
 
Where is the trash chute? 
There is a trash chute located on each floor level on the North end of the 
buildings. 
 
Where are the recycling centers? 
Recycling is located on each floor right next to the trash chute.  
 
What do I do with my move in boxes? 
Moving boxes must be broken down and take them to the recycling room on 
the first floor near the mail room. 
 
How does my fob/remote work? 
Remote is used for gate entry and door access.  To enter the gate push the 
button in the middle of the remote. To open doors or elevators, wave remote in 
front of the black keypad. 
 
Where are the mail boxes located? 
On the first floor near the lobby entry. 
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Do you have resident activities or events? 
Yes, we host resident events once a month. 

 
Can I have a party at the pool? 
No. Pool parties are not permitted.  
 
Do I have to park on the floor I live on? 
No, you do not. You may park on any level once your parking permit is 
displayed. 
 
Where do I park? 
Residents must park in their designated space within the parking garage with a 
valid parking permit.  
A parking permit is usually issued at move in but can be issued afterwards as well.  
 

Conveniences 
How do I pay rent online? 
Any member of the staff can sign you up for Gables Gateway, our online 
payment system. 

 
How do I reserve the freight elevator? 
Any member of the office can assist you with this. The freight elevator may be 
reserved for a 3 hour block of time. 
 
Where can I access WIFI in the building? 
Wi-Fi access is available in the clubhouse, by the pool and in the fitness center. 
 
Where is the rent drop box? 
The rent drop box is located in the leasing center. 

 
Do you have a courtesy officer onsite and how do I get a hold of them? 
A courtesy officer is available after hours. You may contact him by calling the 
office phone number and following the prompts. 
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Guests 
 
Where can my guest park? 
Guests may park in any spot outside of the gates except for the west side of the 
Verde Valley entry.  
 
Where do my movers park? 
Moving trucks must park in the loading/unloading zone. 

 

How does my guest access the garage?  
Guests do not have access to the garage.  
 
Where does the delivery person come in or do I have to meet them?  
You may either buzz them in if your number is accessible from the callbox, or you 
can come down  
Too meet them. 
 
How many guests can I have with me at the amenities?  
There are two guests allowed per apartment. 
 
How many guests can I have at the pool?  
There are two guests allowed per apartment. 
 
How do I let friends in the gate? 
Guests are not permitted beyond the garage gate. However, once they park in 
the designated parking, you can let them in the building at the call box located 
at the backdoor of the leasing office or the call box located directly across from 
the main entrance to the leasing office. 
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 Maintenance 
How do I submit work orders? 
You may call the office or submit them through Gables Gateway. 
 
How do I call Maintenance after hours?  
You may contact maintenance through the office phone number. 

 
What is considered a maintenance emergency? 
Maintenance problems considered an emergency include the following: 

 
1. No electricity throughout the apartment. 
2. No water. 
3. No air conditioning on a day of extreme heat (80+ degrees). 
4. Water entering the apartment. 
5. Possibility of fire. 
6. Impeded plumbing in an apartment with only one bathroom. 
7. No heat. 
8. Non-functioning or malfunctioning smoke detector. 
9. Gas leak (also call the gas company). 
10. Running water that cannot be shut off. 
11. Malfunctioning door or window locks. 

 

Furry Friends 
Where is the best place to walk my pet? 
In the grassy areas around the building. 

 
Do you have a dog wash area? 
No. 

 
Do I have to have my dog on a leash? 
Yes. All dogs must be on a leash at all times. 

 
Where are the doggie waste stations located?  
They are located throughout the community.  
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Local Neighborhood 
 

Where is the closest post office? 
The nearest Post Office is 1 mile away, located at 13770 Noel Road 

 
Where is the closest grocery store? 
Whole Foods shopping center North of Community 
 
What bus route are we on? 
Montfort and Verde Valley, Verde Valley and Noel  

 
What is the closest Metro/Train or Bus station? 
Farmers Branch Station  

 
Where are schools for this area located? 

 
Anne Frank   
5201 Celestial Road Dallas, TX 75254 

 
Benjamin Franklin  
6920 Meadow Road Dallas, TX 75230 

 
Hill Crest High School  
9924 Hillcrest Road Dallas, Texas 75230 

 

Do you have a biking or walking trail close? 
The nearest bike trail is Valley View Park. It is just 1.4 miles away.  

 
When are fitness classes held and where? 
Barre 3 offers fitness classes. Residents may contact them for current schedule.  
Our community also has a fitness center on the 8th floor. 
 
Can I have food delivered from Whole Foods? 
No. 

 
Where is the closest mall? 
 

Dallas Galleria 
13350 Dallas Pkwy 
Dallas, TX 75240  
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What retailers are located in your building?  
None. 
 
Is there a place to store my bike onsite?  
Yes, there is a bike storage room onsite. It is located in the garage.  


